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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.
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Introduction

The cross-border movement of second-hand goods has been in practice for many years and trade activity
has increased exponentially. Most second-hand goods are sold or donated by developed countries to
developing ones and the value of this market is estimated at billions of dollars. Consumers welcome

having the choice of purchasing low-cost, durable and safe second-hand goods as an

alternative

to higher-priced new goods, and the demand for these products is robust. In addition, the re-use of
consumer goods is viewed as a factor in good environmental stewardship because it is more resource

efficient than manufacturing new items and it diverts goods that might otherwise go to |
other disposal facilities.

It is generally understood that the expectations of consumers of second-hand goods will\b
lower than if they were purchasing new goods, and that they have the normal consuinier
to physically examine the product and enquire about safety and environmental issues. |
dangerous or environmentally damaging second-hand goods can find their way inte’the ma
to sefrious health and safety risks and waste management problems for the imparting coun

In many countries, there are national requirements and guidelines designed to protect the ¢
and consumer health and safety. However, surveys have highlighted)concerns about s
goodls and health, safety, environmental performance, servicing and.repair, and the apps
universally applicable guidelines.

Thisdocument has been developed to answer these concernsiJt provides a basis for in-tran
of-erftry screening of second-hand goods and it establishes:measurable criteria against wi}
hand goods can be evaluated, with the objective of protecting consumers and the enviro
ent can be used by the importing or exportingpatties as a means to establish confi
s that are being traded or donated.

document relates to health, safety and environment. It is intended to be used in conjy
- standards that might impact the trade of consumer products, notably ISO 10377, IS
2931.
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Cross-border trade of second-hand goods

1 Scope

This document establishes minimum screening criteria for second-hand goods that are traded, sold,

offer

ed for sale, donated or exchanged between countries.

This
good

This
bord

This

2 Normative references

Ther]

Fort
ISO 4
— 1
— 1
3.1

consumer

indiv
purp
[SOU;

3.2

Terms and definitions

document 1s 1intended to help protect health, satety and the environment in which 4
s interact, when used by consumers.

document is applicable to second-hand goods that are shipped across at least'One i
er, and where the intended end user is a consumer.

document does not apply to goods that are remanufactured, rebuilt or réfurbished.

e are no normative references in this document.

he purposes of this document, the following terms‘and definitions apply.
nd IEC maintain terminological databases:for use in standardization at the following z

SO Online browsing platform: available'at https://www.iso.org/obp

EC Electropedia: available at httpy//www.electropedia.org/

idual member of the general public purchasing or using property, products or service
oses

RCE: IS0 260002010, 2.2]

cons
prod
comy

3.3

mer produict
ct desigrned and manufactured primarily for, but not limited to, personal use, i
ponerits; parts, accessories, instructions and packaging

econd-hand

hternational

ddresses:

5 for private

ncluding its

export and import
movement of goods from one party to another party, in their respective connotations

Note

3.4
cons

1 to entry: Adapted from the Rotterdam Convention[29],

ignee

receiver
party to which goods are consigned

[SOURCE: ISO 17687:2007, 3.8]
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primary feature
function required for the correct operation of a product based on the foreseen design

EXAMPLE A primary feature is that the starter of a car works correctly.
3.6
secondary feature

additional function in a product that is not required for correct operation of the product

EXAMPLE

A secondary feature is that the GPS in a car works correctly.

3.7

second-han
goods or cof
a market for

Note 1 to enf
within conte)

3.8
supplier
entity that

Note 1 to ent
EXAMPLE
[SOURCE: IS

second-hand goods]

4 Basic]

4.1 Secon
generally pe

4.2 The qi
of a reasona

4.3 Secon

management problem, o they should be disposed of after only minimal use.

original ownertoxthe supplier, who then transfers the goods to the consignee marketplace in an

d goods
nponents/parts that have been in service (leased, loaned or owned) and that arere-ent
sale, lease or use by a second user or an end user

ry: For the purposes of this document, products that are rebuilt, refurbished arremanufac
kt of the WTO concept paper[2Z] are not considered to be second-hand goods.

rovides products or services to satisfy the consignee's requitements
y: A user may also act in the capacity of a supplier.
Manufacturer; seller; donor.

0 11161:2007, 3.24, modified — The original definition has been adapted to the conte

principles

d-hand goods should pose no health, safety or environmental risks beyond those
rmitted for new goods.

d-hand goodssheuld be in such a condition that they do not create an immediate ¥

1 illustrates the typical cross-border trade and movement of second-hand goods fror

bring

tured

xt of

risks

hality, durability and usdbility of consumer second-hand goods should meet the expectaftions
ble consumer who hdsfull knowledge that the goods are in second-hand condition.

vaste

h the
bther

Product/information flow

-

* Buyer
 Charity

4.4 Figure
country.

Figu
2

 Cross-border
transport

 Distribution
* Wholesale

* Retail

* Donated

ransborde

- Transport
and

contracts

« Reseller
* Repackager/
Exporter

Reuse
« Export/
import

-

Transaction/information flow

re 1 — Simplified diagram of typical cross-border trade in second-hand goods
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NOTE1 Second-hand goods are often processed in different ways in cross-border trade, e.g. in the trade of
used clothing, goods are collected in some countries, sent to another country for processing and then shipped on
to other countries.

NOTE 2  Second-hand goods can be traded by the same organization or can move from organization to
organization.

NOTE 3  Product/information flow refers to the overall content of the trade going from the original owner to
the end market.

NOTE4  Transaction information flow refers to contracts, bills of sale, agreements and payments that flow
from the importer/buyer back to the exporter/vendor. There can be multiple parties in this flow.

5 Evaluation requirements for second-hand goods

5.1 | General factors to be considered by suppliers or recipients of second-hanf goods

Priof to acceptance of second-hand goods, suppliers or recipients should leonfirm that fthe product
supplied or ordered meets acceptance criteria. The acceptance criteria sheuld specify the r¢quirements
indidated in 5.2 to 5.5.

5.2 | Safety

The acceptance criteria for safety should specify requirements for:

— product instructions and warnings;

— ¢onformity with safety standards in the country of export and import;

— product life expectancy or expiry date of product.

5.3 | Quality
The acceptance criteria for quality should specify requirements for:

— ¢onfirmation that the goods have been verified to meet the conditions for acceptance by the
¢onsignee;

— provision for a written description and matching the condition of the goods supplied or ordered;

— ¢nsuring the goods are fit for all the purposes for which they are normally supplied.

5.4 | Productinformation

The dccéptance criteria for product information should specify requirements for:

— information about the product in the language of the country where 1t will be sold or donated;
— features, functions or characteristics of the product;

— instructions for assembly, maintenance and post-use disposal;

— model name/number as well as additional traceability information;

— geographical address and identity of the manufacturer/supplier/trader.

5.5 Usage requirements
The acceptance criteria for usage requirements should specify requirements for:

— the marketplaces where the product will be sold or donated;

© IS0 2017 - All rights reserved 3
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conditions;

— safety instructions, warnings and manuals in the language of the country where the product will be
imported and sold;

— protection of the environment, packaging, labelling of origin, etc.;

— the environment (e.g. an industrial facility, an office, a nursery, a residential home) in which the
product can be used and the environment in which the product cannot be used;

— the users of the product, including age range, experience with the product, industrial worker,

consum

er and capability;

— transp(thation to market and storage.

6 Determination of conformity

Conditions ¥

— Obtain
specific
the for
assessn
country

—  Write S

confornpity requirements for where the products are intetided to be manufactured, sold and

and the
bales or

— The sup
hold thd

— Review
incident

— Evaluat
where t
accepta

— Auditin
or an a
that der
inspect

It is recomn

vith the acceptance criteria can be verified by such means as outlined beJow.

data from the supplier with respect to the extent that the pfoduct meets appli
ptions and standards and how conformity was determinedi Confirmation could
h of test results generated by internal facilities or independent laboratories, confor
lent results or, where required, a health declaration froni a‘recognized institution i
of origin.

pecific requirements that include acceptance criteria (i.e. safety, quality), appli

permissible number and type of defects (e.g. not'accepting undergarments in used clo
bales that have not been fumigated).

plier or consignee should have the right to verify, to require proof of conformity with, a
other members of the supply chain agcountable for correction of, non-conforming prod

the conformity history of the supplier of the product and the product’s history of rep
s, recalls and consumer complaints.

e through inspection. An-alternative or complement to product testing is product inspeg
he product is visually.inspected prior to shipment or import acceptance to ensure thg

rable
take
mity
h the

rable
ised,
thing

nd to
ucts.

rted

tion,
t the

hce criteria are met-and that specified safety and health documentation has been compleeted.

b of documentation provided by the supplier of the product can be used as a comple
ternative totesting or inspecting. The documentation supplied should present evig
honstrates'\conformity of the product to the requirements. This would include test reg
on reports and conformity assessment documentation.

ended that conditions of acceptance be generated.

ment
ence
orts,

7 Classification of condition

7.1 The condition of second-hand goods should be classified as “A”, “B”, “C” or “D” according to the
following ranking.

“A” = “Very good” condition. Class A products should have all their primary and secondary features
available (operational). In addition, operating instructions, maintenance manuals, care instructions

and par

EXAMPLE 1

ts manuals should be provided, preferably in the language of the consignee.

A class “A” automobile has all primary and secondary functions fully operational, in a

well-maintained interior and exterior condition, and has all manuals and care information available and in
the language of the country of destination.

© ISO 2017 - All rights reserved
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EXAMPLE 2 A class “A” stove/range meeting is fully operational with all features and options
functioning and is well-maintained. Manuals and instructions booklets are provided in the language of the
country of destination.

“B” =“Good” condition. Class “B” products should have all their primary and most of their secondary
features available (operational). Where practical, operating instructions, maintenance manuals,
care instructions and parts manuals should be provided, preferably in the language of the consignee.

EXAMPLE 3 A class “B” automobile has all primary functions operational and most secondary
functions fully operational, although some functions, e.g. air conditioning, might not work or the internal
trunk release might not function. The interior and exterior is clean but shows some wear. Manual and

instructions might be available and provided in the language of the country of destination.

EXAMPLE 4 A class “A” stove/range has all primary functions (e.g. burners, oven), op
decondary functions, e.g. the oven light or warming drawer, might not function. The stové/rang
night show some wear. Manuals and instructions booklets might be available in the language g
f destination.

1C” = “Acceptable” condition. Class “C” products should have most of their’primary an
fleatures available (operational).

EXAMPLE 5 A class “C” automobile has most primary and secaonddry functions fully oy
the power train or brakes might need repair or servicing and the windShield wipers might need
The automobile is in working condition, but wear on the interior (e¢. worn fabrics, stains) and
fladed paint, dents) exist. Manuals and instructions might not be available and might be not b
the language of the country of destination or the country of arigin of the product.

EXAMPLE 6 A class “C” stove/range has most, but not all, primary and secondary fy
perational (e.g. a burner or burners might not workor-the oven might not work; the oven li
york or might need replacement). Manuals and instructions booklets might not be available in
fthe country of destination or the country of orjigin of the product.

il

D” = “Unfit” condition. Class “D” products have most of their primary and second:
Winavailable (non-operational) and should be traded only for the purpose of extracti
jftermarket needs.

EXAMPLE 7 A class “D” automobile might have some components/parts or assemblig
¢ondition, but is not otherwise.roadworthy and could have been in an accident or have very

There are no manuals or instriictions available. The automobile or its components/parts are

g¢xtraction.

EXAMPLE 8 A-class “D” stove/range is non-functioning and is strictly for parts extractid
r elements could beyused to repair identical products. There are no manuals or instructions ay

Products that are primarily intended for safety should be considered unacceptable f¢

brational, but
e is clean but
f the country

d secondary

erational but
replacement.
exterior (e.g.
e available in

nctions fully
rht might not
the language

iry features
hg parts for

s in working
high mileage.
nly for parts

n as burners,
railable.

r trading as
safety work

rRequirements

8.1 Technical requirements

Those who obtain, transfer or deliver, distribute or sell second-hand goods shall implement a procedure
to identify applicable conventions on cross-border trade with respect to banned or restricted goods
and equipment, and to determine how these conventions apply to the cross-border trade of second-
hand goods.

Second-hand goods should perform in accordance with the conditions upon which they have been
classified and should meet all the requisites of the classification in accordance with Clause 7 (e.g. for
class “B”, manuals should be provided, preferably in the language of the country of destination).

© IS0 2017 - All rights reserved
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Second-hand goods should have the correct product identification, nameplate and rating. Electrical
products should work at, and be compatible with, the power and plugs of the country of destination.

Second-hand goods should be subject to inspection to ensure conformity, or alternatively their
conformity should be attested by bodies that meet the requirements of ISO/IEC 17020, ISO/IEC 17025
or ISO/IEC 17065.

Second-hand goods that are mechanical, electrical or fuel powered should be provided with statements
of major accidents, maintenance and repair records, trading contracts, statements and proof of no-

recalls.

8.2 Healt

Second-han
health and ¢

Entities tha

h and salety requirements

l goods should meet the applicable requirements for general product safety and\cons
afety for similar products.

ensure product safety for the consumer.

8.3 Envir

Second-han
final destindg

9 Marked

Parties thaf
required.

Complaints
trade of sec
incidents sh

onmental requirements
l goods should meet the applicable environmental requirenients for similar products 4§
1tion.
t surveillance

distribute, sell or accept second-hand goods should be able to provide evaluatig
br incidents related to second-hand goods) or to any party in the supply chain of cross-b

nd-hand goods to the consumer, should be tracked and recorded. On-going complaint
puld lead to a revaluation of the supply chain and the second-hand goods involved.

pmer

[ service, maintain and supply second-hands should be appropriately qualified in order to

t the

ns if

rder
5 and
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Annex A
(informative)

Sample checklists for exporters and importers of second-hand
goods

Table-A-s 3 : : 3 3 he ers-aRe-HRPS —Since second-
hand goods cover a wide range of products and different technologies, users of this document should
supplement the checklists with appropriate product-specific requirements.

The ¢hecklists for the exporters and importers should be in the language of the country of import.

Tabl¢ A.1 is a checklist for the exporter (source and interim country). Table.A.2 is a chedklist for the
impdrter (parties). Other users may also adapt or make use of these checklists.

© IS0 2017 - All rights reserved 7
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Table A.1 — Exporter checklist

Exporter

Originating country of product

and treated)

Country/countries where product was processed (sorted, assessed, packed

Cross-border shipping route

Product type (HS code)

Name

Quantity

Source of pro

luct (donated or purchased)

Condition (clq

ss “A”, “B”, “C” or “D” according to Clause 7)

Was a warran

ty/guarantee supplied with this product?

If so, identify

lvarranty/guarantee and if any restrictions apply

Recalls of thi{

product in any jurisdiction?

If recalled, wh

o issued the recall?

If recalled prd
disposed of ot

duct is in the shipment, it should be removed and returned,
destroyed.

Has the prody

ct been repaired?

If repaired, w

hat was the repair?

When was thd

repair done?

Did the produ

Ct require servicing?

If serviced, w

hat was serviced?

When was thd

product serviced?

Are there any|

known or found defects?

If so, what ard

the defects?

Are productlit

brature, manuals (installation, maintenance maq:u:h's) provided?
P

In what langu|

Y

hges?

For electrical
cycle and amp
240 AC, 50 cy

or electronic products, what is the phésje, voltage, current,
erage (e.g. single phase 110 VAC, cle, 10 A or single phase

Is it permitte

e, 10 A)? e
O

Are there any
the product?

to export the product?
restrictions on countr&%(u)export to, or on the condition of

Has this prod

Sy
ctbeen Cleaned@slfflsmfected?

Will this prod
final importin

Y -
uct be proc §<a'm another country before arrival in the

g country2~,

s

)
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