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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.
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Introduction

Banking is an ancient industry. Until the middle of the last century, most banking services had been
simple and could be easily understood by common people. Services provided by different banks were
similar and did not require any specific explanation. Thus, standardizing the descriptions of banking
services was unnecessary at that time.

This situation gradually changed with the introduction of information technology into the banking
industry and the faster adoption of financial innovation. Since the beginning of this century, especially

insti

To ¢

strud

so di
even
num
desc

At fir
somd
coml

This

BPo§

Req
inco

Opti
acqu

Volu|

Requ

to id

finar

desc
relat

when Fintech st

itional financial institutions are selling and servicing BPoS around the ‘werld. In some
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verse amongst the different institutions that customers canybarely perform a proper
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ber of experienced staff meet the requirements. Consequently, the standardization
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st glance, it seems relatively easy to establish a specification for the description of BP
issues arise when a specification requires,several provisions of the required ele
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document is intended to solve the issues mentioned above. Key elements necessary t
are defined. These elements are grotped into three categories: required, optional and

pletely or ambiguously.
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Figure 1 — Logical categories and groups of elements
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Ordinary customers as well as many employees of financial institutions have no interest in reading
or opportunity to read an ISO standard. How to choose appropriate elements might be a cumbersome
matter. Considering this, six templates are given, called the level of conformity. Figure 2 illustrates
the conceptual mapping on key elements for every level of conformity. If the concept of conformity is
introduced when this document is implemented, customers might easily judge which elements of a
BPoS have been described and practitioners might easily write a description of a BPoS by choosing a
suitable template.

voluntary
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- ) v
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1 expandefl Q~ picked
2 picked and expan
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5 Dbaseline
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D iure 2 Therelationshinof sixconformite level tomal

After defining the necessary key elements to describe a BPoS, the next step is how to present them
in an appropriate fashion. In this document, this question is dealt with at two levels: a logical tier
and a physical tier. The organization of the information is considered the logical tier and deals with
the correctness of the contents of the BPoS description. Plain language should be used in describing
BPoS. Additionally, more structured ways to organize information (such as XML or JSON) can be used.
The presentation of the information is considered the physical tier and deals with the suitability of
the content for human reading. Some ISO guides, such as ISO/IEC Guide 14 and ISO/IEC Guide 37, are
followed, with mentions of special elements involving personal safety or environmental protection.

These developments around BPoS are considered not only by ISO TC68/SC8 but also by many
regulatory authorities, with regulations having been implemented recently. Methodologies have also
been developed in relation to BPoS (see Annex D). These factors have been considered in this document.

Vi © IS0 2020 - All rights reserved
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In conclusion, many stakeholders can benefit from this document. In particular:

— customers can understand the characteristics of a BPoS and take better-informed decisions;

— practitioners can be more efficient in describing the characteristics of a BPoS using the tailoring
templates;

— regulatory authorities can detect whether the information provided for a BPoS is compliant or
transparent enough.

Furthermore, descriptions of BPoS can be readily stored, processed and compared. Innovation can be
triggered by analysing key elements. In a sense, the change induced by Fintech could be considered to

begin with the expansion of channels while the channel is a key element.

This

document contains the following clauses:

Scope (Clause 1) This document is intended to be used to desc¢ribe banking prod-
ucts or services (BPoS) only. The main-dddressees ar¢ practi-
tioners.

Normative references (Clause 2) Documents which are referred te‘normatively in this locument.

Terms, definitions and The terms used in this document are defined. The defjnition of

abbteviated terms (Clause 3) BPoS is based on ISO 9000.

Gengral principles (Clause 4) Five principles are followed:

1. Types of key elements

2. Description of multiple BPoS

3. Sequence of kéy elements

4. Descriptivestyle (concise everyday language)

5. Implemefitation as a complement to regulations
Lev¢l of conformity (Clause 5) Six patterns of conformity are described:

1. Below baseline

2. Baseline

37 Picked

4. Coincident

5. Picked and expanded

6. Expanded

Key lelements (Clause 6} Relevant information elements for customers to undefstand
the nature of a BPoS.

Reqhirements of representation Presentation of the elements in logical (organizing elgments

(Clauise 7) correctly) and physical (showing elements correctly) mode.

Anngxes

The ¢onternt of Clause 4 to Clause 6 aims to depict the relevant aspects of describing a BPjoS. Figure 3

gives

aldandscape of those clauses.
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Reference data for financial services — Specification for
the description of banking products or services (BPoS)

1 Scope

This document specifies how to describe the characteristics of banking products or services (BPoS)
fromraTUStOMer S PerSPeCtive.

Charpcteristics of a BPoS can be observed from different facets, called key elements, which are divided
into three groups: required, optional or voluntary elements. This document elaborates on the purpose,
cont¢nt and description approach for the required and optional key elements.

Six levels of conformity are described in this document which are intended*to allow a fustomer to
assegs the coverage of key elements in a BPoS. The logical and physical formats to express ey elements
are dlso defined. This document excludes requirements of a BPoS itself‘and specific value ranges of any
key dlement are out of the scope.

This|document guides the provider of BPoS in describing theirpfoducts or services with the intent to
help |customers understand or compare specific BPoS. It is 4ot’applicable to describing gecurities or
insurance-related products or services. BPoS can be issued:by banks and other institutions|

2 Normative references

The following documents are referred to in the“text in such a way that some or all of their content
constitutes requirements of this documentFor dated references, only the edition cited [applies. For
unddted references, the latest edition of the referenced document (including any amendments) applies.

ISO 4217:2015, Codes for the representation of currencies

IS0 9000:2015, Quality management systems — Fundamentals and vocabulary

ISO 9362, Banking — Banking telecommunication messages — Business identifier code (BIC)
ISO 10962, Securities and-elated financial instruments — Classification of financial instruments (CFI code)

ISO 40275, Financidl sérvices — Entity legal forms (ELF)

3 Terms,definitions and abbreviated terms

For the-purposes of this document, the terms and definitions given in ISO 9000 and the follpwing apply.

ISO and IEC maintain terminological databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at http://www.electropedia.org/

31

banking product

output of a BPoSP (3.4) that can be produced without any transaction taking place between the BPoSP
and the customer (3.5)

Note 1 to entry: In situations where a banking product is defined in accordance with ISO 9000, the term may be
equal to the BPoS.

[SOURCE: ISO 9000:2015, 3.7.6, modified]

© IS0 2020 - All rights reserved 1
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3.2

banking service

output of a BPoSP (3.4) with at least one activity necessarily performed between the BPoSP and the
customer (3.5)

Note 1 to entry: In situations where a banking service is defined in accordance with ISO 9000, the term may be
equal to the BPoS.

[SOURCE: IS0 9000:2015, 3.7.7, modified]

3.3

banking product or service
BPoS
output provlided by a provider to their customers (3.5) to meet certain customers’ financiakneefls or
finance-related needs

Note 1 to entfy: The scope of the BPoS shall be a subset of group 711 in CPC version 2.1[30], namglizincluding[some
financial seryices, except investment banking, insurance services and pension services.

Note 2 to enfry: The customer can experience the BPoS as either a product or a seryvice/ or as a product pnd a
service inseplarably intertwined. See also C. “Goods, services and other products” jmn\Chapter Il “The undeflying
principles of the classification” of CPC version 2.1[30],

Note 3 to enfry: If the plural of BPoS is mentioned, such as a set of BPoS or*a family of BPoS, the acrpnym
remains BPo§.

3.4
banking prpduct or service provider
BPoSP
organization that provides a BPoS (3.3) to a customer (3.5)

Note 1 to entfy: The BPoSP is considered as the organization which delivers the BPoS directly to the custonjer.

3.5

customer
person or organization that could or does receive a BPoS (3.3), namely a banking product (3.1)| or a
banking seryice (3.2), that is intended foror required by this person or organization

Note 1 to entfy: Synonym for consumer, €lient, end-user, retailer, receiver of product or service from an intlernal
process, bengficiary or purchaser.

[SOURCE: IS0 9000:2015, 3.24, modified]

3.6
credential
data provided to thecustomer (3.5) for identification/authentication purposes

[SOURCE: 1§0712812-1:2017, 3.10]

3.7

credential of BPoS

credential (3.6) issued by a BPoSP (3.4) to the customer (3.5) for identification/authentication purposes
in relation to the BPoS (3.3)

Note 1 to entry: Usually, the credential of BPoS consists of two parts: the identification message and the
authenticated message. Where, depending on the nature of the BPoS, the authenticated message may be omitted,
the identification message alone forms the credential message.

Note 2 to entry: When the credential message is stored in a carrier, the chosen BPoS shall be identified by the

BPoSP via the stored identification message. When the credential message exists without a carrier, the chosen
BPoS shall be identified by the BPoSP via the identification message provided by the customer.

2 © IS0 2020 - All rights reserved
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instant transaction
operation mode in which the request is processed and the result supplied instantly

Note 1 to entry: Usually the processing result is obtained immediately after the request has been submitted by
the customer (3.5) according to the contract, agreement or regulation of BPoS (3.3).

Note 2 to entry: This mode is available during a specific period of time in accordance with the key elements of BPoS.

39

subscribing transaction

subscription transaction

operption mode in which the request is processed with a delay and the processing status,
processing result, is supplied immediately after the request has been submitted

Note [l to entry: The actual request is processed later, and the execution time depends on the contra
or regulation of a BPoS (3.3). The actual result of the request is fed back to the customep (3.5) acc
BPoS| The feedback can be a quiet confirmation when the request was executed successfully, provi
of fegdback is specified in the BPoS.

Note|2 to entry: In this document, unless indicated otherwise, the termsssubscribing transacti
trangaction are synonyms.

3.10

peripd of service

timelinterval during which instant transactions, subscribingtransactions or both are perfq
3.11

charlnel of service

information transfer path with which instant.transactions, subscribing transactions
performed

Note [l to entry: The channel of service can be.aqmanual operation, an electronic operation or a combirn
Note |2 to entry: The channel of service(s generally related to the period of service and vice versz:
channels of service, the period of service (3.10) can be different.

3.12

key ¢lement

piecg of description which describes a facet of BPoS (3.3)

Note [l to entry: A key élement is a non-negligible characteristic of a BPoS.

3.13

required key element

key element<(3.12) describing the obligatory facet of a BPoS (3.3)

Note |10, entry: The required key element shall be included in the description of every BPoS excep
baselinéeonferminsimplementationisadepted{sees HHE rrotcerrectlyunde

the required k

3.14

ey elements are incomplete or ambiguous.

optional key element

key e

lement (3.12) describing the complementary facet of a BPoS (3.3)

rather than

't, agreement
ording to the
ded this type

bn and batch

rmed

br both are

ation of both.

. In different

t if the below
and a BPoS if

Note 1 to entry: The optional key element should be described for every BPoS. The optional key elements help
customers to understand the BPoS more completely, unambiguously and accurately.
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3.15
voluntary key element
key element (3.12) describing additional facets of a BPoS (3.3)

Note 1 to entry: The voluntary key elements are information that the BPoSP considers necessary to fully inform a
customer (3.5) about a BPoS but that are not contained in the required and optional key elements.

3.16
conformity
fulfilment of a requirement

Note 1 to entry: In English the word “conformance” is synonymous but dated. In French the word “compliance” is
synonymous [but dated.

Note 2 to enfry: Conformity constitutes one of the common terms and core definitions for ISO mranaggment
system standards given in Annex SL of the Consolidated ISO Supplement to the ISO/IEC Directives;Part 1.

[SOURCE: IS0 9000:2015, 3.6.11]

4 Principles

4.1 General principles
The following principles are given as a guidance on using key elements in describing a BPoS.

a) A key element belongs to either the required, optional or voluntary category, so that the bageline
can be gstablished while innovation can occur.

b) Many BPoS can be described together accordingyto an internal relation logic (a family) or
irrespegtive of internal logic (a set).

c) The sequence of key elements should be arranged in a way to allow for easy human comparisagn.

d) The desfcriptions should use everyday, concise language.
4.2 Concrete principles
4.2.1 Types of key elements

4.2.1.1 Required key elenients
The requirements forusing required key elements are:

a) Ifavailgble, content shall be described.

b) “None” shall be indicated if the content of the description does not exist.

c) “Not applicable” shall be indicated if the BPoSP considers the content of the description not to be
applicable.

d) “Uncertain” shall be indicated if the BPoSP considers the content of the description to be uncertain.

» oo«

The words “none”, “not applicable” and “uncertain” shall be replaced with their synonyms in the
language used to describe a BPoS.

4.2.1.2 Optional key elements
The description requirements of the optional key element are as follows:

a) The content shall be described only if content exists.

4 © IS0 2020 - All rights reserved
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b) The content and its chapter heading in the description of a BPoS may be omitted in one of three

situations:
1) The BPoSP considers no content should be described.
2) The BPoSP considers the content is not applicable.

3) The BPoSP considers the content is uncertain.

c¢) When the content must be declared according to local regulatory requirements, the optional key

element shall become a required key element in the jurisdiction.

4.2.1.3 Voluntary key elements

The yoluntary key elements are described only when a BPoSP considers that some informa

tion can add

clarity to a BPoS or make it more attractive for customers. For instance, a voluntary key element may be

additional descriptions for special groups of suitable customers, for distinct channels of s
specific regions of service.

The description of a BPoS may include voluntary key elements. The chapter heading in the
should be provided only when the content of the voluntary key element occurs. The chapter
the dontent of the voluntary key element shall not overlap with or €éontradict required or

elements. The BPoSP shall not utilize the voluntary key elementté change the substantive

requjred or optional key elements.

EXANPLE The following voluntary key elements have been’included in a description of a BPo
BPoSP considers this information to be attractive to potentialcustomers:

a) dales progress;

b) {rend of the benefits during the life of the BPoS}

¢) investment manager performance on the invested BPoS;
d) domparative information of similar BPoS;

e) ays of solving unusual problemis of specific BPoS.
4.2.2 Description of multiple BPoS

4.2.2.1 General rules
Multjple BPoS can/b€ organized in two ways, a set or a family, for which the same rules app

a) e¢very setor family of BPoS shall be identifiable by customers without professional kno

b) ¢ne’BPoSP can provide more than one set or family of BPoS;

brvice or for

description
heading and
bptional key
meanings of

b because the

y:
wledge;

C) one set or family of BPOS can be used by more than one BPOSP, in which case each B
identified via the BPoS identifier.

4.2.2.2 Setof BPoS

oSP shall be

A set of BPoS is an unsystematic collection of BPoS. In a given set of BPoS, any single BPoS is unique,

uniquely identified and not related by default to any other BPoS unless otherwise declared.

4.2.2.3 Family of BPoS
A family of BPoS is a systematic collection of BPoS. In a given family of BPoS:

a) any single BPoS is unique;

© IS0 2020 - All rights reserved
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b) more than one BPoS can be grouped into a parent BPoS. In such cases, each parent shall be uniquely
identified and not be identical to any other BPoS;

c) one parent BPoS is a subfamily;

d) afamily can consist of subfamilies;

e) every BPoS in one family has some identical values for some key elements but at least one
unequal value.

4.2.3 Sequence of key elements

The sequent
or the descr

a) Whena
with th¢

1) Red
des

2) Wh
des

3) Voly
b) Whena

accordance with the sequence listed in Clause 6, with thefollowing additional requirements:

1) Con
arr

elet]
2) Key
as fi
can
b) 1
3) Thd
BPg
the

c¢) When 3
require
1) Th4

acc

iption of a family or subfamily of BPoS.

single BPoS is described, the elements should be arranged for human reading\in accord
e sequence listed in Clause 6, with the following additional requirements;

uired key elements shall not be omitted unless the level of conformity “below basg
cribed in 5.2 is chosen.

ether optional key elements may be omitted depends on the choice of the level of confor]
cribed in 5.2.

intary key elements should be listed after the elements listed in Clause 6.

subfamily of a family of BPoS is described, elements for human reading shall be arrang

hmon key elements of a subfamily or familyshall be described first, and the sequg
ingement shall list required key elements, optional key elements and voluntary
nents, in this order.

elements belonging only to some-imiembers of a subfamily or family are listed subsequ
bllows: required key elements, optional key elements and voluntary key elements. If a
be grouped by some elements, the group can be divided into subfamilies according to
) until every element of each:BPoS is explained.

description of a subfamily or family of BPoS can be grouped together. Each element of g
S in a subfamily or:family shall be found in the description. Otherwise, the descripti
BPoS shall be made according to 4.2.3 c).

single BPoS/belonging to a family has inherited some information from it, addit
ments are:

description of the family of BPoS shall be composed and released. Namely, customer
pss the description of the family of BPoS while the customer touches the description d

ial arrangement of key elements depends upon whether it is the description of a single, BPoS

ance

line”

mity

ed in

ntial
key

ently
BPoS
4.2.3

very
pn of

ional

5 can
f the

sin

Fle-BPoS

2) The cited description of the family of BPoS shall be declared accurately.

3) In cases where some information needs to be supplied to the existing key element described
in the description of the family of BPoS, the supplemental content shall be placed behind the
original content of the related key element.

4) When some information beyond the scope of the required and optional key elements defined
in this document needs to be supplied, the supplemental content can be managed as voluntary

key

elements and composed according to 4.2.1.3.

NOTE The principle and approach by which the set, family and subfamily were divided are not included in
this document.
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4.2.4 Descriptive style

The use of everyday language should be used whenever possible. If technical, business or industry-
specific words have to be used, some examples should be given as supplementary information.

The description shall be clear and concise, with enough depth of information to avoid misinterpretation.
Using plain language does not mean reducing the length, changing the meaning or oversimplifying the
BPoS descriptive text.

5 Level of conformity

5.1 | General

The [evel of conformity addresses the need of consumers to understand to which degree a BPoS
description conforms to the standard and facilitates the work of BPoSP to produce BPoS. Six patterns
are described so that the customers can recognize the conformity level of descriptions of a specific BPoS
and gerve as a set of predefined tailoring templates for a BPoSP to easily choose the conformity level.

5.2

The ]evel of conformity chosen should be set out in the description. A description shall adopt one of
six l¢vels of conformity to describe a BPoS, subfamily or family of BPoS. A summary of|all levels of
conformity is shown in Table 1.

Concrete conformity

Table 1 — Levels.efi¢onformity

Levdl of conformity Required key Optional key Voluntary key Degrees of
elements elements elements correspondence?
Coinfident All All None Identical
Baselline All None None
Picked All Some, at least one |None
Modified
Expgnded All All AppearanceP
Picked and expanded All Some, at least one |AppearanceP
Belo baseline¢ Few,at least one |No limitd No limit d Not equivalgnt

a2 The concept “Degrees of correspondence” comes from ISO/IEC Guide 21-1:2005, Clause 4.
b Appearance means that'at least one voluntary key element occurs to describe additional features.

¢ When composingthé description of a BPoS, a subfamily or a family, the conformity of below baseline may|be adopted in
caseq where it is ifnpossible to confirm all required key elements, even including the statement of “None”, “Not applicable”
or “Upcertain”,

d  No limitseans that any limit is useless because of the lack of required key elements.

EXAMPLE1 Ifa description of a BPoS in which all required and optional key elements are described contains
the sentence "ISO 21586 coincident conformity”, customers can induce that the lack of key aspects of the BPoS is
a small probability.

EXAMPLE 2 If a description of a BPoS in which all required key elements and some optional key elements
are described, while some properties are voluntary key elements, contains the sentence "ISO 21586 picked and
expanded conformity", customers can be prompted to carefully consider whether the voluntary key elements are
not in contradiction with the optional key elements and are genuine innovation and not misleading information.

EXAMPLE 3  If a description of a BPoS in which just some required key elements, some optional key elements
or both are described, regardless of voluntary key elements, contains the sentence "ISO 21586 below baseline
conformity"”, customers can be prompted to carefully consider whether the key properties related to risks and
benefits are available, hence protecting the consumer interests.

© IS0 2020 - All rights reserved 7
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6 Key elements

6.1 General

In this clause all the required and optional key elements are described in detail. Information items
which shall or should be disclosed to customers are enumerated. The type, content, purpose and some
suggestions are indicated.

The key elements can be grouped into four categories, answering the following questions:

a) How can a BPoS be identified?

b) How can the issuer of a BPoS be identified?

c¢) What afe the credentials of a BP0oS?

d) What ate the fundamental financial characteristics of a BPoS?
All groups are introduced by an overview table.

An example|of a BPoS description based on a credit card can be found in AnnexE.
6.2 Concrete key elements

6.2.1 How can a BPoS be identified?

Element Type

6.2.1.1 BPoS identifier Reguired
6.2.1.2 Version of the description Required
6.2.1.3 Full commercial name Required
6.2.1.4 Abbreviated commercial name Optional
6.2.1.5 Professional name Required

6.2.1.1 BPoS identifier

6.2.1.1.1 FElement category

Required.

6.2.1.1.2 (Content of description

The unique Jdentification of a described BPoS, a subfamily or a family of BPoS.

6.2.1.1.3 Purpouseofdescription
The purpose of describing the BPoS identifier is:
a) to differentiate a BPoS, a subfamily or a family of BPoS from each other;

b) to make sure customers can search for the description of the BPoS, subfamily or a family of BPoS
rapidly and unequivocally.

6.2.1.1.4 Suggestion for description
The BPoS identifier can consist of every way to identify an object uniquely. The readability of BPoS

identifier shall be well thought through because a description of a BPoS is intended to be read by
individual persons.
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If a BPoS identifier is chosen, such as IRI (see IETF RFC 3987) that can be easily read by machines only,
an alias of the BPoS identifier should be provided to also be read by human beings.

6.2.1.2 Version of the description

6.2.1.2.1 Element category

Required.

6.2.1.2.2 Content of description

Versi

6.2.1

To
part

6.2.1
The ¥

by hiiman beings and that can be processed and transmitted through IT systems.

The
be ad
later

A mé

6.2.1

6.2.1

Requ

6.2.1

Full
fami

The
a BP
depe

on of the description.

.2.3 Purpose of description

ake sure customers can unequivocally distinguish the different versiohs of the
cularly if it is the latest version of the description issued by the BPoSP.

.2.4 Suggestion for description

rersion of the description should be described in a way that caireasily be recognized and

current and historic versions of the description should-be shown on an IT system thg

description,

understood

it can easily

cessed by customers. If more than one version of the description of a BPoS has been puyblished, the

versions should describe the main changes fronithe previous versions.

thod of recording the versions of the description is indicated in Annex A.
.3 Full commercial name

.3.1 Element category

ired.

.3.2 Content of deseription

rommercial name.ofa BPoS. The full commercial name can also be the full name of a su
y depending on the object described.

fommercialidescription should be written in the most commonly used language in ar
S is seld or used. If necessary, it can be multilingual. Whether official languages shq
nds,upon the requirement of the jurisdiction. The full commercial name in Englis

bfamily or a

bgion where
uld be used
h should be

prov

jded if the description is written in a language other than English.

6.2.1.3.3 Purpose of description

To inform customers about the full commercial name of a BPoS.

6.2.1.3.4 Suggestion for description

The full commercial name should:

a) help customers understand elementary features of BPoS;

b) help customers recognize and remember the BPoS, subfamily or family when the abbreviated
commercial name is not given;
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c) notbe identical to others in the same set, subfamily or family of BPoS;

d) notbe used more than one time in the same set, subfamily or family of BPoS.

6.2.1.4 Abbreviated commercial name

6.2.1.4.1 Element category

Optional.

6.2.1.4.2

Contentof dncrripﬁnn

Abbreviated

If a full com
provided in

If a Financig
the FISN of
the FISN, th

6.2.1.4.3

To inform (
names can H

6.2.1.4.4
Abbreviated
a) be deriy
b) notbei
c) notbeuy
d)

speaker

e) be easil
6.2.1.5 Py

6.2.1.5.1

commercial name of a BPoS. It uses the same language as the full commercial name:

mercial name is provided in several languages, abbreviated commercial natmes shou
the corresponding languages.

| Instrument Short Name (FISN) has been registered for this BPoS according to ISO 1
the BPoS shall be included. If the abbreviated commercial name ofthe' BPoS is not eqy
e FISN should be included as a voluntary key element to show the information adequat

Purpose for description

ustomers about the abbreviated commercial name 0f a BPoS. Abbreviated comme
e used as the variation of the identifier often used by customers.

buggestion for description

commercial names should:

ed from the full commercial name if possible;

lentical to others in the same set, subfamily or family of BPoS;

sed more than one time in the.same set, subfamily or family of BPoS;

conform to the usual rules of(abbreviation in a language and be easy to pronounce by ng

s. The meaning and pronunciation should conform to the rules of proper language;

i usable by perséns who do not speak that language ordinarily.
ofessionallname

Flement category

Id be

B774,
al to

bly.

rcial

rmal

Required.

6.2.1.5.2 Content of description

The professional name of a BPoS, subfamily or family of BPoS.

6.2.1.5.3 Purpose of description

To make customers who have subject-relevant knowledge or experience quickly understand a BPoS,
subfamily or family of BPoS from a professional perspective.

NOTE 1
experience, o

10

r both.

The subject-relevant knowledge or experience is related to finance and economics or banking
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NOTE 2  The professional name is used with the intent to help customers recognize the suitability of the BPoS,
subfamily or family of BPoS. It facilitates the construction of appropriate subfamilies or families of BPoS.

6.2.1.5.4 Suggestion for description

A knowledge system broadly used in the banking industry should be adopted as the basis of the
description. The same terminology should be used to describe the BPoS in the same set, subfamily or
family of BPoS.

6.2.2 How can the issuer of a BPoS be identified?

Elenjent Type

6.2.4.1 LEI code of BPoSP Optional
6.2.4.2 ELF code of BPoSP Optional
6.2.2.3 Full name of BPoSP Required
6.2..4 Address of BPoSP Optional
6.2.2.5 Contacting phone number of BPoSP Required
6.2.2.6 Website address of BPoSP Required
6.2.4.7 Email address of BPoSP Optional
6.2.4.8 Instant messaging account of BPoSP Optional

=)

.2.2.1 LEI code of BPoSP

6.2.2.1.1 Element category

Optignal.

The Jegal entity identifier (LEI) code of the-BPoSP should be provided if the BPoS is circplated in an
international market where the LEI code¢ has been used to identify the BPoSP.

6.2.21.1.2 Content of description

LEI dode of the BPoSP whichs defined following the ISO 17442 series and registered at the [Global Legal
Entitly Identifier Foundatien (GLEIF).

6.2.2.1.3 Purpose ‘ofidescription

Custpmers get access to relevant information about the BPoSP.

6.2.2.1.4 . Suggestion for description

It shallbe identical to the LEI code.

If the BPoSP is a branch of an organization, the relationship between the BPoSP and LEI shall be
indicated.

6.2.2.2 ELF code of BPoSP

6.2.2.2.1 Element category

Optional.

The entity legal form (ELF) code of the BPoSP should be provided if the BPoS is circulated in an
international market where the ELF code has been used to describe the legal form of the BPoSP.
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6.2.2.2.2 Content of description

ELF code of

the BPoSP which is attributed by GLEIF in accordance with ISO 20275.

6.2.2.2.3 Purpose of description

Customers are informed about the ELF of the BPoSP.

6.2.2.2.4 Suggestion for description

It shall be identical to the ELF code.

A reference

NOTE ht

to the ELF global list should be mentioned to promote the confidence level.

6.2.2.3 Fy

6.2.2.3.1

Required.

6.2.2.3.2

Full name o

If the BPoSP has registered an LEI code, the full name of *BPoSP shall be identical to the name

submitted t

NOTE E{
implementat

If the BPoSH
the BPoSP s]
be indicated
described in

If the BPoSH
Otherwise, {
in the autho

6.2.2.3.3
Customers K

NOTE1 If

11 name of BPoSP

Flement category

Content of description

the BPoSP issuing the BPoS.

b GLEIF.

on and use of the LEI. See https://www.gléiflorg.

nall be equal to the full legal name“defined in ISO 9362. The branch defined in ISO 9362

a voluntary key element.

has registered both'BEI code and BIC code, theoretically the full name shall be ide
he BPoSP shall perform the change to ensure the name is aligned with the registered
rity of the jurisdiction.

Purpose of description
nowwhich organization issues the BPoS.

[ ‘BPoS is provided to customers by an agent that cannot be liable for the consequence of the

tps://search.gleif.org/#/search/ provides the ELF code of every BPoSP which has registered a

tablished by the Financial Stability Board in June 2014, the GLEIF is tasked to suppor

n LEL

they

t the

has registered a bank identifier-code (BIC) in accordance with ISO 9362, the full name of

shall

if the BPoSP is not the head office of a financial institution. The BIC of the BPoSP shoulld be

ical.
ame

BPoS,

the agent is not the BPoSP.

NOTE 2

consequences

of the BPoS, the branch is the BPoSP.

6.2.2.3.4 Suggestion for description

It shall be identical to the name of the BPoSP registered in the authority of the jurisdiction.

If a BPoS is provided to customers by a branch of an organization that is fully liable for the

If the BPoSP is a listed company, the market identifier code (MIC), defined according to ISO 10383, can
be mentioned.

12
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6.2.2.4 Address of BPoSP

6.2.2.4.1 Element category

Optional.

The BPoSP should ensure customers get a detailed address or an access to it through other means.

6.2.2.4.2 Content of description

The detailed address of the BPoSP.

If thd
defin
addr

If th
oper
The

elem|

6.2.2

Cust

6.2.2

The
BPoS
for v

Geng
the 3
betw
throt

If thd
BPoS
acqu

6.2.2

6.2.2

e BPoSP has registered an LEI code, this address may be equal to the address of-leg
ed in the ISO 17442 series. It might also be the current operational address and-is 1ot
ess of legal formation. If the operational address is used, an explanation shallcbe given

e BPoSP has registered a BIC in accordance with ISO 9362, this address’should be

ent.

4.3 Purpose of description

bmers get the information on how to communicate with the BPoSP.

4.4 Suggestion for description

sitors.

rally, it is impossible for all issues raised by a visitor to be resolved at that address i
ddress should be an interface to,receive the issue raised by the visitor. The subse
een the BPoSP and the visitor‘can be processed at the same address, or at another a
igh different channels.

re the requisite infermation from a particular branch, only the address of this branch
.5 Contacting phone number of BPoSP

.5.1 _“Element category

Requ

ifed.

htional address defined in ISO 9362. If they are not equivalent, an ekplanation sh{
pperational address registered with the BIC of the BPoSP should bé described in a vq

letailed address shall satisfy the requirement‘that customers can communicate with
P face-to-face. Therefore, the appropriate address is where the BPoSP has set the reg

h] formation
equal to the

bqual to the
111 be given.
luntary key

staff of the
eption desk

customer can acquire the required information from any branch of the BPoSP, the ad
P may be any of the branches or a list of branches in a particular region. If the custon

stantly, but

Iuent action

ldress, even

dress of the
her can only
is suitable.

6.2.2.5.2 Content of description

Contacting phone number of the BPoSP.

6.2.2.5.3 Purpose of description

Customers can have a conversation with staff of the BPoSP via the telephone.
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6.2.2.5.4 Suggestion for description

The phone number should be a unified number which accepts calls in the region where the BPoS is
issued and/or used. If an inquiry about a BPoS can only be answered in a specific region and the call
cannot be switched from another region, the dialling code for the region shall be included.

When the number for incoming calls is different from the number for outgoing calls, it shall be indicated

clearly.

6.2.2.6 Website address of BPoSP

6.2.2.6.1

Required.

6.2.2.6.2

The websitd

6.2.2.6.3

Customers d

6.2.2.6.4

The BPoSP {
their relatio|

It shall be in

6.2.2.7 Email address of BPoSP

6.2.2.7.1
Optional.

If the email
email addre

6.2.2.7.2

Email addrd

6.2.2.7.3

Flement category

Content of description

address of the BPoSP.

Purpose of description

an find the official website address of the BPoSP.

Buggestion for description

hould provide at least one homepage address. If\there is more than one homepage add
nship shall be clarified.

dicated that the homepage address can link'to other websites.

Flement category
address is not provided'in the description, a BPoSP should provide other means to ge
S.

Content of description

ss of the. BPoSP.

Purpose of description

Customers can communicate with the BPoSP by email.

6.2.2.7.4 Suggestion for description

The email address should have the same domain name as the homepage address of the BPoSP.

The email can also be sent via the web page, and attachments can be uploaded if necessary.

ress,

t the

If the domain name of the email address is not the same as the domain name of the website, a full email
address should be provided on the website to raise the confidence of the reader.

14
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6.2.2.8 Instant messaging account of BPoSP

6.2.2.8.1 Element category

Optional.

6.2.2.8.2 Content of description

Instant messaging (IM) account of the BPoSP.

6.2.2.8.3 Purposeofdescription — 0000000000000

Custpmers can communicate with the BPoSP with instant messages (i.e. chatting).

6.2.21.8.4 Suggestion for description
The IM account should be tied to the homepage of the BPoSP.

Morg¢ than one IM account from different IM providers can be provided:

6.2.3 What are the credentials of a BPoS?

Element Type

6.2.3.1 Credential of BPoS Optional

6.2.3.2 Safekeeping, cleaning and maintaining Optional
the carrier of the BPoS credential

6.2.3.3 Renewal of the carrier of the BPoS Optional
credential

6.2.3.4 Energy supplies of the carrier of the-BPoS Optional
credential

6.2.3.5 Disposal of the carrier of tlie BPoS credential | Optional

6.2.3.1 Credential of BPoS

6.2.3.1.1 Element category
Opti¢nal.

If the credential ‘6f a BPoS is established, it should be described. If the credential of a|BPoS is not
described, how'to identify and authenticate the BPoS exclusively should be described.

6.2.3.1.2. * Content of description

The credential held by the customer is used to prove the holder’s right to use, manage and dispose of
the BPoS.

If a BPoS has more than one credential, each of them should be described separately. If a credential of a
BPoS can be used to identify more than one BPoS, all of the BPoS that can be identified by the credential
should be indicated. If a credential consists of a group of sub-credentials, each sub-credential should be
indicated.

The credential of a BPoS is usually provided by the BPoSP, which may use an existing identification
issued by another organization, especially when only an identification message is required.

The credential may need a credential carrier to store itself.

NOTE A credential carrier can be confounded with the credential itself, especially when only one credential
is stored on a credential carrier.
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EXAMPLE1 A plastic card with a magnetic stripe and a chip is a carrier storing more than one credential
message. The credential messages [e.g. the primary account number (PAN) defined in ISO/IEC 7813:2006, 7.4.1]
can be recorded in both the chip and on the magnetic stripe. They can also be embossed on the card itself. The
customer as a cardholder provides the card to the teller of a bank to execute a financial transaction, and which
credential message in the card is chosen depends on the agreement between the customer and the BPoSP.

EXAMPLE 2 An online bank certificate can identify more than one BPoS. With this a credential authentication
can be completed reliably, but the BPoS which will be used might need to be chosen if the certificate addresses
more than one BPoS. From the perspective of the BPoS, the BPoS has more than one credential. When a customer
logs in with an online bank certificate, the identification can generally be chosen from a list based on the BPoS.
However, an authentication code such as the password might be needed when certain transactions are requested
(e.g. money transfers).

6.2.3.1.3 Purpose of description

The purpos¢ of the description is to make readers know which credentials can be used for-identifying
and authentjcating a BPoS, how many credentials can be used to identify and to authenticate a BPo} and
what is the dlistinction between each credential.

A BPoS may juse more than one credential to identify and authenticate itself. It cantalso use the credgntial
held by the ¢ustomer instead of using a new credential to identify the BPoS.

6.2.3.1.4 Puggestion for description

Both credentials themselves and carriers used to store the credéntials shall be described. Sincg the
concept "cre¢dential” is very important yet difficult to understand, the description of the credgntial
should be clear and accurate and include the following information:

a) the number of credentials that the BPoS involves;
b) for each credential,
1) fungtion for which the credential can be\used: as either identification, authentication or bgth;
2) the|related authentication means of‘tlie credential itself;
3) thejrelated identifier if the credential is used as the authentication means of the BPoS;
4) thelcarrier needed to store the credential;
5) thelenvironment and cérditions in which the credentials can be used;
c) therelafionships of those credentials, if a BPoS has more than one credential;

d) which cfedentialis'mandatory, or which group of credentials is mandatory.

6.2.3.2 SdfeKeeping, cleaning and maintaining the carrier of the BPoS credential

6.2.3.2.1 Element category

Optional.

6.2.3.2.2 Content of description

Fundamental requirements for safekeeping, cleaning and maintaining the carrier of the BPoS credential.

6.2.3.2.3 Purpose of description

To inform customers about fundamental requirements for safekeeping, cleaning and maintaining the
carrier of the BPoS credential, especially in relation to personal safety or financial risks.
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6.2.3.2.4 Suggestion for description

The usual correct ways for safekeeping, cleaning and maintaining the carrier of the BPoS credential

shou

Id be described.

6.2.3.3 Renewal of the carrier of the BPoS credential

6.2.3.3.1 Element category

Optional.

6.2.3

Proc

6.2.3

To ir
expil

6.2.3
The {

a)

.3.2 Content of description

.3.3 Purpose of description

form customers about how to replace a carrier of a BPoS credeiitial when the cr
ed, is damaged or is lost.

.3.4 Suggestion for description
ollowing cases shall be covered:

arrier cannot be replaced immediately, i.e. the custonier cannot get the new carrier in

b)

‘)
d)

6.2.3

6.2.3

Opti

6.2.3

Powg

6.2.3

ifferent replacement procedures apply to different types of customers having the sani

edures and places where the carrier of the BPoS credential can be renewed or replaced.

bdential has

stantly;
e BPoS;

ifferent replacement procedures apply depending on the place of business or the country;

ifferent fees apply depending on the replacement procedure and period.
.4 Energy supplies of the carrier of the BPoS credential

4.1 Element category.

nal.

4.2 Content-ofdescription

br supplieditethe carrier of the BPoS credential.

4.3 >Purpose of description

To in

form customers about the power supply needed by the carrier of the BPoS credential

and how to

change it if necessary.

6.2.3.4.4 Suggestion for description

The power supply of the carrier of the BPoS credential and the procedure to change the energy supply
should be described. Typical cases are:

a) apower supply is not necessary (e.g. a plastic card);

b) power is supplied by the equipment with which the carrier of the BPoS credential is connected
when working;

c) a guide to changing batteries should be described when the carrier of the BPoS credential is
powered by replaceable batteries. In cases where the change cannot be carried out by the consumer
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themselves this should be indicated. The disposal method for the power supply should also be
indicated.

6.2.3.5 Disposal of the carrier of the BPoS credential

6.2.3.5.1 Element category

Optional.

6.2.3.5.2 Content of description

Disposal m¢

6.2.3.5.3

To inform cfistomers about how to dispose of the carrier of the BPoS credential.

6.2.3.5.4

Safe and eny
Methods wh

6.2.4 What are the fundamental financial characteristics of aBPoS?

Purpose of description

Buggestion for description

thod of the carrier of the BPoS credential.

rironmentally friendly ways of disposal of the BPoS credential garrier should be descrjibed.
ich are not recommended should also be indicated if necessary.

Element Type

6.2.4.1 CFI code of BPoS Optienal
6.24.2 Suitability Required
6.2.4.3 Supported currency Required
6.2.4.4 BPoS time limits Required
6.2.4.5 Channel of distribution Required
6.2.4.6 Channel of service Required
6.24.7 Period of service Required
6.2.4.8 Region of selling Required
6.2.49 Region of service Required
6.2.4.10 Purpose of BPoS Required
6.2.4.11 Fundamentalbusiness procedure Optional
6.2.4.12 Expected finahcial benefits Required
6.2.4.13 Cost of BPeS Required
6.2.4.14 Risksvanalysis Required
6.2.4.15 Matters requiring attention Optional
6.2.4.16 Relevant BPoS Optional
6.2.4.17 Terms explaining Optional

6.2.4.1 CFI code of BPoS

6.2.4.1.1 Element category

Optional.

6.2.4.1.2 Content of description

CFI code in accordance with ISO 10962.
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6.2.4.1.3 Purpose of description

If the CFI code has been obtained according to ISO 10962, customers may understand characteristics
that are defined when a BPoS is issued and that remain unchanged during its entire lifetime.

6.2.4.1.4 Suggestion for description

If the BPoS has registered an ISIN and an FISN, the CFI code should be acquired with ISIN and FISN at
the same time.

6.2.4.2 Suitability

6.2.4.2.1 Element category

Reqyired.

6.2.4.2.2 Content of description
BPo{ that are adapted to the needs of a customer or characteristics of customers that acquire a BPoS.

Certgin BPoS are restricted to a selected group of customers-due to regulations or BPoS design.
BPo{P need to ascertain the suitability of a BPoS and require some information or documents, such as
finarcial asset statements or legal documents. The type of legdl documents to be provided by potential
customers shall be declared. The actions to be performed-en the customer's legal documgnts, such as
copyling and transmitting, preserving or processing, shall\be declared.

Some¢ equipment could be required, such as a smartphone for using BPoS with a mobjle payment
function.

If a BPoS can be acquired and used by any person without any legal documents, it shall be declared.

6.2.4.2.3 Purpose of description

Custpmers understand the conditions under which they can acquire a BPoS.

6.2.4.2.4 Suggestion for description

The ¢ustomer's qualification for acquiring a BPoS shall be described clearly and unambigudusly.

EXANPLE A custoriier can obtain a platinum credit card only if they have deposited a specific minimum
amoynt of money dtthe bank.

6.2.4.3 Supported currency

6.2.4.3.1 Element category

Required.

6.2.4.3.2 Content of description

The currency supported by the BPoS.

6.2.4.3.3 Purpose of description
To inform customers about:
a) thetypes of currency supported by the BPoS;

b) the circumstances in which certain types of currency can be used;
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c) thetypes of supported currency conversions when more than one type of currency is supported by
the BPoS;

d) whether any historical currencies or cryptocurrencies are supported by the BPoS.

6.2.4.3.4 Suggestion for description

The relationship between types of currencies and other key elements, such as service channels and
service regions, shall be described as those key elements are interrelated.

The name and code of the fiat currency shall be in accordance with ISO 4217. Historical currencies
or cryptocy fes— i thed: i the
relationship between fiat currencies, historical currencies and crypto currencies is discuss¢d in
Annex C.

The exchange rate and relevant auxiliary costs shall be described along with the transaction. Additjional
costs related to exchange rates shall be described.

Fees for multi-currency transactions may be charged in one currency only.

Exchange rates fluctuate permanently so that a fixed exchange rate is rarely given. However, the
exchange rafte source shall be indicated in an unambiguous way.

6.2.4.4 BPoS time limits

6.2.4.4.1 Element category

Required.

6.2.4.4.2 (Content of description

The time linmyit of a BPoS is the period of validity: If the time limit is exceeded, the characteristics af the
BPoS will change.

6.2.4.4.3 Purpose of description

To inform cyistomers about changes'of characteristics of the BPoS, such as:

a) the pointin time and the-precedure to change the carrier of the BPoS credential;

b) the pointin time andthe conditions when the expected benefits of the BPoS are modified;
c) the pointin timeand the conditions when the service charges of the BPoS are modified.

EXAMPLE Adbatk will pay customers the agreed interest when the customer withdraws funds accordlng to
a due certifichte.of time deposit. The expected benefits will change if the customer withdraws in advance.

6.2.4.4.4 Suggestion for description

Each time limit shall be described if the BPoS has more than one time limit. The relevant changes about
the time limit, such as expected benefits and service charge, shall be described simultaneously. Each
starting date (also time if necessary) and expiration date shall be indicated.

The starting date and expiration date should be explained, and whether the date itself is included
should be explained. The time and its time zone can also be illustrated.
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6.2.4.5 Channel of distribution

6.2.4.5.1 Element category

Required.

6.2.4.5.2 Content of description

Places and modes of distribution provided by the BPoSP from the perspective of customers.

6.2.4.5.3 Purposeofdescription — 0000000000000

To inform customers of the channel(s) where the BPoS can be obtained. The channel can be manual
or onjline.

6.2.4.5.4 Suggestion for description
Charlnels can be divided into some typical classes, as follows:
a) Iank branch, where customers can talk to staff of the BPoSP facé:to face;

b) phone banking, where customers can talk to customer ser¥vice representatives of the BPoSP via

the phone;
c) o¢nline banking, where customers can interact with the)BPoSP via a web browser or anfapp;

d) gelf-service equipment, where customers can intéract with the BPoSP via the interfac¢ on the self-
gervice equipment.

Any BPoS shall be distributed via at least one channel. In different jurisdictions, the same BPoS may be
distrjibuted via a different channel. More thanehe channel can be involved for the distribution|of one BPoS.

EXANPLE A BPoS can be ordered via@r app installed on a mobile phone or a contract signefl at a branch
outlef, while the BPoS credential carrier\is/provided by mail.

6.2.4.6 Channel of service

6.2.4.6.1 Element category

Reqyired.

6.2.4.6.2 Content of description

Locationstand the way an instant transaction, subscribing transaction (except signing) |or both are
execlited:

6.2.4.6.3 Purpose of description

To inform customers about the channels through which the BPoS can be used.

6.2.4.6.4 Suggestion for description

Any channel of distribution may be used as a channel of service. Two BPoS can be differentiated by
service channels only, although other characteristics are identical.

If instant/subscribing transactions of a BPoS are divided into different clusters according to function
or risk, each cluster can be supported via different channels. Channels of service to each cluster of the
BPoS should be described. Credentials and carriers of credentials which can be used for each channel
shall be described as well.
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The relationship between the channel of service and the period of service shall be indicated to establish
the notion that each channel corresponds to a special period in which the channel can be utilized.

It shall be explained that different service languages are provided via unified channels.

6.2.4.7 Period of service

6.2.4.7.1 Element category

Required.

6.2.4.7.2

Content of description

The period in which an instant transaction can be taken or a subscribing transaction can bé sttbsc}

for the BPoS§.

Different ch

For some B]
periods and
period of a
should deal
requiremen

EXAMPLE 1

EXAMPLE 2
delivers the 1
When the def

6.2.4.7.3

To inform clistomers when an instant or subsetibing transaction of the BPoS, or both, can be taken.

6.2.4.7.4

hnnels may work in different periods of service.

PoS, some other periods and/or points of time may relate to the period of service. |
or points of time may be described as some voluntary elements,-such as period of
Cctual interest, as well as time to maturity, time of redemption and so on. Custo
with the BPoS within the period of service via the relevantchannel in order to satisf]

L of those additional periods and/or points of time.

Instant money transfers within a BPoSP is typically andnstant transaction.

Reservation of investment products is a typical subseribing transaction. In this case, a cust
equest any time before the actual time of the deal.and can receive the application status inst|
lis completed, according to the BPoS key elements, the customer can be notified of the result.

Purpose of description

buggestion for description

Since custojners are only able to contact a BPoS via a channel, the period of service in each chg

should be d¢
the same ch

Well-known

EXAMPLE
be executed i

scribed. If services provided by a BPoSP are different in different periods of service w
hnnel, every periodof service should be described separately.

customary descriptions may be provided to improve the general understanding.

Althoughyonline services can be accessed at any time, an instant transaction might not be a

If the BReS.1s not designed for a 24/7 service.

6.2.4.8 Rg

rgion of selling

ribed

hose
bpen,
[mers
y the

omer
antly.

innel
ithin

ble to

6.2.4.8.1 Element category

Required.

6.2.4.8.2 Content of description

Regions where the BPoS is sold.

NOTE

Regions of selling can be the same as regions of service or not.

6.2.4.8.3 Purpose of description

To inform customers where (geographically) the BPoS can be obtained.
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6.2.4.8.4 Suggestion for description

A selling region should be described using country codes defined in ISO 3166-1 and country subdivision
codes defined in ISO 3166-2.

Lists of branches of a BPoSP can be given with detailed addresses if the requirement of the selling
region cannot be satisfied in accordance with the ISO 3166 series.

It should be indicated which language is supported for each region, especially in multilingual regions or
if the supported languages are not equal to the language in which the description is written.

6.2.4:

. c .
IUII Ul STI VILT

6.2.4.9.1 Element category

Reqyired.

6.2.4.9.2 Content of description

Geographical regions where an instant or subscribing transaction, ox-both, can be takep through a
chanpel of service.

NOTH Generally, both the region of service and the channel of service are inseparably intertwijed. However,

one channel might be used in some regions, while other channels cafiinot be used. For instance, the opline website
can bje accessed globally, but branch outlets can only be accessed\where the branch of a BPoSP can do business.

6.2.4.9.3 Purpose of description

To infform customers where instant or subscribing transactions, or both, can be taken.

6.2.4.9.4 Suggestion for description

A region of service should be described by using country codes defined in ISO 3166-1 and country
subdjivision codes defined in ISO 3166-2.

A BPpSP branch outlet list can\be given with detailed addresses if the requirement of regign of service
cannpt be satisfied in accordance with the ISO 3166 series.

The Janguage supportedin the geographical region should be described if it is not describgd for every
chanjnel.

6.2.4.10 Purpose of BPoS

6.2.4.101 Element category

Required:

6.2.4.10.2 Content of description

Functions that a BPoS can support and constraints that a BPoS has.

6.2.4.10.3 Purpose of description

To help customers estimate how much of their banking needs can be satisfied by obtaining the BPoS.
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6.2.4.10.4 Suggestion for description

Statements shall be written accurately and truthfully, without exaggeration. Adjectives and adverbs
that can lead to ambiguity should not be used.

EXAMPLE 1
is false.

EXAMPLE 2

gains", "most

6.2.4.11 F

If a payment BPoS can be used in only a few shops, the statement "It can be used everywhere"

If a financing BPoS is described with the sentence "It will ensure you obtain the most beneficial

beneficial" could lead to ambiguity.

ndamental business procedures

6.2.4.11.1

Optional.

6.2.4.11.2

The fundamlental and essential business procedures in which the customer is\irivolved.

Procedures
nodes the st

Message ex(
transmitted

6.2.4.11.3

To inform tH

a) the stat
b) the inte
of the ty
c) the pro
evaluat
EXAMPLE
followed and
expectations
6.2.4.11.4

The process|

Flement category

Content of description

involving the customer can include some nodes of the business process. At each of {
atus of the BPoS can change without interacting with the ¢ustomer.

hange between nodes of a business procedure can be of any format even if the messa
by a person manually.

Purpose of description
e customer about:
s of the BPoS at major nodes which-eflect the progress of the BPoS operation;

ractions between the BPoSP and other organizations which generally work as the inif
ansaction;

cesses of the BPoS, especially time intervals between two nodes so that the custome
e whether or not the BPoS'will be acquired or will work in time.

When applying foera credit card, if the applicant understands the procedures which need

Buggestion for description

of‘obtaining a BPoS can include signing a contract or an agreement.

hose

geis

iator

I can

to be

have been compléted, it can improve the understanding of the BPoS and generate appropriate

Descriptions including BPoS life cycle shall be expressed from a customer's perspective.

Procedures inside the BPoSP and the interactions between the BPoSP and relevant parties may be

involved.

Descriptions of relevant BPoS shall be available if they are referenced.

It can be appropriate to use graphics and flow diagrams to express processes and interactions.

6.2.4.12 Expected financial benefits

6.2.4.12.1 Element category

Required.
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6.2.4.12.2 Content of description

The financial benefits of the BPoS that will be obtained by customers. They shall be calculated according
to the period specified in the contract of the BPoS.

The advantages may be described in such a way that the benefits are not presented directly as financial
gains but in terms of additional ease or savings (resources, time, money).

6.2.4.12.3 Purpose of description

To inform customers about the possible benefits gained from the BPoS and allow them to understand
the probabitities of fimranciatoutcomes:

6.2.4.12.4 Suggestion for description

Expédcted financial benefits should be described in this order:

a) the financial fixed gain of its family if the BPoS belongs to a family;
b) the financial fixed gain only belonging to this BPoS;

c) the contingent benefit of its family if the BPoS belongs to a family;
d) the contingent benefit only belonging to this BPoS.

If an[expected benefit is complex, an example should be giveh to enhance understanding.
6.2.4.13 Cost of BPoS

6.2.4.13.1 Element category

Reqyired.

6.2.4.13.2 Content of description

Costthat shall or may be charged'to a customer holding the BPoS.

6.2.4.13.3 Purpose of description

To in'Eorm customerps.about the costs required to benefit from the BPoS or the costs that may|be incurred
when using it.

NOTHE 1 Thé purpose of describing cost is to reveal components of those costs charged by the BPoSP to
custgmers.Als0, it can avoid unreasonable costs being charged by the BPoSP.

NOTH 2~ ‘The cost of a BPoS described in this subclause are the concrete costs charged to cust¢mers, rather
than of pricimgmrechanismrs or the costetements thatare usedtoderive a price:

6.2.4.13.4 Suggestion for description
The costs of a BPoS should be described in accordance with three categories:

a) Undoubted costs are charged while the customer uses the BPoS, except when compensatory
measures are triggered due to special conditions.

b) Contingent costs are charged when the customer makes specific transactions.
EXAMPLE The replacement of a lost credit card might incur a replacement fee.

c) Additional costs are charged only when the customer makes a transaction via a special channel of
service.
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A service channel can serve more than one BPoS. A BPoS can make transactions via the channels

designed and chosen by the BPoSP. The difference between two BPoS might only be the channels of service or
restrictions within the same channel.

If different costs are charged in different currencies, or if the currency can be chosen by customers, it
shall be illustrated.

6.2.4.14 Ri

sk analysis

6.2.4.14.1 Element category

Required.

6.2.4.14.2

Risks broug

6.2.4.14.3

To inform cyistomers about the risks induced by obtaining and using a BPoS:!

6.2.4.14.4

Risks descr]

transferred
a) creditr
b) market
c) operati
d) liquidity
e) busines
f) reputat
g) systemi
h) moral h
NOTE1 Of
importantrig

to routine ba

Content of description

ht by obtaining and using a BPoS from the perspective of customers.

Purpose of description

Buggestion for description

ibed here should be risks faced by customers. However, risks faced by BPoSP ca
to customers. Those risks can include:

sks;

risks;

nal risks;

I risks;

5 risks;

on risks;

c risks;

hzard.

these eightirisks, credit risk, market risk and operational risk are the three major risks.

ks are liquidity risk, business risk and reputation risk. Systemic risk and moral hazard are unrg
hking.operations, but they might have a big bearing on the profitability and solvency of a BPoS

n be

Dther
lated
P.

Those risks

cambecome economic or credit risks faced by the customer, as follows.

a)

Economic risks:
leaking credentials of a BPoS or its carrier;
embezzlement;

leaking of private information;

operation while using BPoS.
isks:

use of a BPoS because of misunderstandings;

2) promissory actions not being completed according to the agreement.

1y

2)

3)

4) mis
b) Creditr

1) mis
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NOTE 2  Risk mitigation measures typically fall into four categories:
a) riskavoidance, by not performing an activity that could carry risks;
b) risk reduction or risk optimization, by reducing the severity or the likelihood of the loss;

c) risksharing or risk transfer, by sharing with another party the burden of a loss (or possible gain) or the costs
of reducing a risk;

d) riskacceptance, which involves accepting the loss (or possible gain) from a risk when it occurs.

6.2.4.15 Matters requiring attention

6.2.4.15.1 Element category

Optignal.

6.2.4.15.2 Content of description

Specjfic matters that a customer should pay attention to when obtaininger-using a BPoS. Those matters
can he relevant to protect against risks, to improve convenience of use or to obtain more b¢nefits.

6.2.4.15.3 Purpose of description

To infform customers about matters which require attentiobhnwhen obtaining or using a BPofS.

6.2.4.15.4 Suggestion for description
Meagures that can make a BPoS convenient to use’can be described.

Matters involving security and safety can, be highlighted here even if they are mentioned in other
elements.

Wheh a BPoS is developed in accordafce with specific methodologies, its advantages and linjitations can
be pointed out to eliminate the deubts of professional customers. Refer to Annex D for mg¢thodologies
closdly linked to this document:

EXANPLE To improve account security a customer holding a debit card will receive an SMS if the balance of
the agcount changes.

6.2.4.16 RelevantBPoS

6.2.4.16.1 Element category

Optipnak

6.2.4.16.2 Content of description

The description of relevant BPoS can include:

a) alist of relevant BPoS which share the same credential or the same carrier of BPoS credential;
b) alist of relevant BPoS which have similar functions and can bring more benefits to customers;

c) alistof basic BPoS which construct the foundation of this BPoS.
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6.2.4.16.3 Purpose of description

To inform customers about:

a) theBPo
b) the BPo

EXAMPLE
account whic

6.2.4.16.4

S which is the foundation for using another BPoS;

S with the same credential and/or the same carrier of BPoS credential.

When a customer has a debit card which is linked to a current account, a fixed-term deposit

h is attached to the debit card would be welcomed.

uggestion for description

The BPoS id
provided.

EXAMPLE 1

EXAMPLE 2
be subscribe
simultaneous

6.2.4.17 T¢g

6.2.4.17.1

Optional.

6.2.4.17.2

The terms y

6.2.4.17.3

To help read
used for the

a) financig

entifier number, commercial name and purpose of the BPoS (concise version) shou

The BPoS "escrow account” might need an ordinary debit card as the fundamentahBPoS.

Two BPoS can have a complementary function. For instance, overdrawing repaymen{
d and be performed automatically when the customer possesses a credit\card and a debif

ly.
rms explanation

Flement category

Content of description

sed in the descriptions of the BPoS.

Purpose of description

ers understand the descriptions of a BPoS correctly and accurately. Special care has
following terms:

| terms not commonly.used in daily life;

nat have multiple-meanings and only one of which is suitable for the BPoS description.

Buggestion for-description
1g cases:should be considered while explaining terms:

industry terminology must be used to express a concept correctly and precisely

d be

will
card

to be

© the

be a

bntstatements in plain language should he given. Typical scenarios as examples can

reduce misunderstandings.

To avoid misunderstandings examples should be used to illustrate the meaning of a term.

If a term has multiple meanings it shall be stated which one of the meanings has been selected to

For customers with financial, banking or IT background knowledge the mainstream terminology

should be used. Otherwise it should be assumed that customers do not have such background

b) termst]
6.2.4.17.4
The followiy
a) If some
equival
good practice.
b)
<)
d)
knowledge.
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7 Requirements of representation

7.1 General

The description of BPoS can generally be considered on two tiers. The first tier is a logical tier that
describes the substantive contents, namely the required and optional key elements. The second tier is
physical and is derived from the first tier in order to satisfy actual requirements of implementation, for
example descriptions read by humans or descriptions processed by machines.

7.2 Logical tier

The Jlogical tier focuses on the organization of key elements. The required key elements shall be
described. The optional and voluntary key elements should be described in this tier.

XML|format is preferred because of its perfect syntax. Other languages may be gased to satisfy various
requjrements. The representation of the logical tier is shown in Annex B.

7.3 | Physical tier

7.3.1 Principles

The principles of the physical tier are as follows:

a) The physical tier is a corresponding representation ef the logical tier which aims to befunderstood
y humans, machines or both. The physical tier shall not modify the substantive contents.

b) hen the purpose of the physical representation is intended to be understood by humaps, guidance
escribed in ISO/IEC Guide 37 and ISO/IEC-Gudide 76 should be considered.

c) hen the purpose of the physical representation is intended to be handled by machines, suitable

nguages and formats and their constraints should be considered. When choosing a[language or
ormat, the analysis of informationless, such as truncation or code translation mismatgh, should be
dddressed.

d) WWhen the purpose of the physical representation is intended to suit both humans and machines,
the suitability for humans,shall be the primary concern.

e) To ensure that theformats in which information is provided conform with the requirements, an
ddditional formatfacility, such as templates, wizards and schemes, should be made avafilable.

7.3.1 Key aspects for human reading

7.3.2.1 , Ferms of representation

The description can be in electronic or paper form. If both electronic and paper forms are provided,
their content shall be consistent. If only the electronic form or the paper form is provided, the stamp
"electronic version only" or "hardcopy version only" shall be used.

If an electronic form is chosen, a format which cannot be modified, or leaves a clear track record after
being modified, shall be applied.

When using other formats for some requirements, the substantive content of each key element in each
format shall be consistent.

In order to meet the demands of publicity, the description may be expressed in video or audio format.
When using video formats, some illustrations can be graphical or animated.
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7.3.2.2 Typesetting

Both the title and content of an element should be presented using a different font or font size. The title
of an element should be highlighted visually.

Titles of an element shall be well marked and should be on one line alone. All titles of elements shall be
presented using the same font and font size.

The content of the element should be put on a new line. If the content needs to be emphasized, some
noticeable formatting such as bold or the insertion of graphical symbols should be applied. However,

warning information should not be abused.

When using
arranged in

When a des

A catalogue

7.3.2.3 Rg

If the distar]
Table 1, the

When the f
description
which the fg

The printou

The contrag
should not b
disabilities {
NOTE W

When descr
the readabil

7324 W

In the descy
(e.g. boxes, (

The warnin
description.

graphics, the graphic and the corresponding text shall be typeset as closely as possili
a position for easy referral.

ription is multilingual, each language shall be clearly identified.

or an index of descriptions should be provided when the content exceeds\four pages.

badability

t and near vision of a reader is not lower than 1,0 as specified’in ISO 8596:2017, Clay
entire content of a paper description should be visible without any corrective measurg

ont size used to describe the main content is less.than (excluding) 10,5pt in a f
and the BPoSP has a website, the website shall provide downloads of the descripti
nt size of the content is not less than 10,5pt.

L of an electronic description shall meet the readable requirement of the paper descrip

t between the printed font colour and the paper background colour of the descri
e less than 70 %. The colour pattern shallconsider older people or people with colour v
or the identification of content.

hen words are printed black on white paper, the contrast is about 80 %.

jptions are printed on bothSides of a paper, the content on each side shall not interfere
ity of the other side.

arning

iption of a BRe$S, every warning shall be described by using special typesetting met
lifferent font'styles, different font colours) to attract readers’ attention.

b information should be unambiguous and concise and be able to link to other content i

le or

se 4,
S.

aper
bn in

ftion.

btion
ision

with

hods

n the

The warning

ol "A'Yhich invnlvec pnrsnnal safotyvy and securi

ning

Dare Ty ottt T to oD T poatrotoTry ettt

of the description.

7.3.25 In

formation repetition

Information which involves safe and appropriate operation can be repeated in a description if necessary.

7.4 Versi

on management

Effective version control measures shall be taken for all descriptions. The current valid version shall be
declared in public, for instance on the official website.
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If a description of BPoS is issued in various forms, such as different formats in electronic form or
different sizes in paper form, the changes in the description should be presented on every form
concurrently.
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Annex A
(informative)

Method of recording versions of a description

of a description of a BPoS can be specified as follows:

Vp.q-yyyym
V stands for]
"pll and llqll ’C_

"yyyy" mea
than 10, the

shall use Ar

When the s
improve rea3
description
accrue and'

madd

version

re positive integers starting from 1.
hs the year with century, "mm" means month and "dd" means date (when-mm or dd i
leading 0 is included, so that the length is equal to two digits). The /yyyy", "mm" and|

hbic numbers.

ubstantive content of a description is not altered, for examplé changing some wor
dability, "p" can remain the same and "q" shall accrue. Wheén substantive changes t
are needed, such as changing a BPoS or major corrections to the description, "p"

q" shall restart counting from 1.

5 less
l(ddll

s to
b the
shall
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Annex B
(informative)

Logical representation model of BPoS descriptions

General

The Ilogical model shows the relationship between key elements of a BPoS. Considering the{

XML
key €

The
elem
BPoS

a BP9S shall conform to the logical model, including every key element:

B.2

For e
as fo

«

B.3

<?xm
<!--
iso.
<Des
xmln
xmln
xsi:
<

Samjple BPoS-identifier as described in 6.2.1.1.

<
<

0’ representing the optional key element for'describing a BPoS.

1V’ representing the voluntary key element for describing a BPoS.

and JSON, both formats are represented in this annex. In actual use, any formatwhich
lements completely and accurately can be utilized.

ogical model shows a BPoS only. For the description of a set or a familyof-BPoS, the ¢

. No matter how the presentation of the common key elements is arrarged, the final d¢

Attribute notation

ach element there is an attribute to indicate to which degree it is required. The allowe
lows:

R’ representing the required key element for deseribing a BPoS.

Essential logical representative model in XML format

|l version="1.0" encodigfg%“"UTF-8"7?>
supposing the root €lement is the description of BPoS, a website https://st
brg/iso/21586/ed-1/en.1s established, the XML Scheme files are stored here -
Cription of BPoS

E="www.15021586~0r¢/keyelement/"

E:xsi="www.iseX1l586.0rg/xmlscheme"
EchemalLocatiph#"www.15021586.0rg/xmlscheme/2019 logicalmodelv01l.xsd">
[D of BPoS~Existence="R">

1P _of BPoS>

opularity of
can express

ommon key

ents should also be described, followed by the specific key elements for each sub-family or each

escription of

d values are

andards.
->

Version of description Existence="R">

Sample version of the description as described in 6.2.1.2.

</Version of description>
<Commercial name Existence="R">

Sample full commercial name as described in 6.2.1.3.

</Commercial name>
<Commercial abbreviated name Existence="0">

Sample abbreviated commercial name as described in 6.2.1.4.

<

/Commercial abbreviated name>

<Professional name Existence="R">

© ISO

2020 - All rights reserved
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Sample professional name as described in 6.2.1.5.

</Professional name>
<LEI of BPoSP Existence="0">

Sample LEI code of BPoSP as described in 6.2.2.1.

</LEI_of BPoSP>
<ELF of BPoSP Existence="0O">

Sample ELF

code of BPoSP as described in 6.2.2.2.

</ELF_of BPoSP>

<Full ngme of BPoSP Existence="R">
Sample full name of BPoSP as described in 6.2.2.3.
</Full pame of BPoSP>
<Addresg_of BPoSP Existence="R">
Sample address of BPoSP as described in 6.2.2.4.
</Addregs_ of BPoSP>
<Tel No|of BPoSP Existence="R">

Sample cont

</Tel N
<Websitg

Sample web

</Websif
<Email

~of BPoSP>
~of BPoSP Existence="R">

Site address of BPoSP as described in 6.2.2.6.

e _of BPoSP>
f BPoSP Existence="0">

Sample emajil address of BPoSP as described in 6.2.2.7.

</Email |
<IM acc

Sample inst

</IM ac
<Credent

Sample cred

</Credeq]

|of BPoSP>
unt of BPoSP Existence="0">

ount of BPoSP>
ial of BPoS Exisgence="0">

ential of BPoS asdescribed in 6.2.3.1.

tial of BRQOS>

acting phone number of BPoSP as described in 6.2.2.5.

hnt messaging account of BReSP as described in 6.2.2.8.

<Maintalning ofthe carrier of BPoS credential Existence="0">

-
N

Sample safekeeping, cleaning and maintaining the carrier of the BPoS credential as described in 6.2.

</Maintgindng of the carrier of BPoS credential>
<Renewal of the carrier of BPoS credential Existence="0">

Sample renewal of the carrier of the BPoS credential as described in 6.2.3.3.

</Renewal of the carrier of BPoS credential>
<Energy of the carrier of BPoS credential Existence="0O">

Sample energy supplies of carrier of the BPoS credential as described in 6.2.3.4.

</Energy of the carrier of BPoS credential>
<Disposal of the carrier of BPoS credential Existence="0">

Sample disposal of carrier of the BPoS credential as described in 6.2.3.5.
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</Disposal of the carrier of BPoS credential>
<CFI_of BPoS Existence="0">

Sample CFI code of BPoS as described in 6.2.4.1.

</CFI_of BPoS>
<Suiting customer Existence="R">

Sample suiting customer as described in 6.2.4.2.

</Suiting customer>
<Currencies Existence="R">

ISO 21586:2020(E)

Sampple supported currency as described in 6.2.4.3.

<fYCurrencies>
<BPoS time limits Existence="R">

Samjple BPoS time limits as described in 6.2.4.4.

<f{BPoS time limits>
Channel of distribution Existence="R">

A

Samjple channel of distribution as described in 6.2.4.5.

<fChannel of distribution>
<fhannel of service Existence="R">

Samjple channel of service as described in 6.2.4.6.

A

Channel of service>
Period of service Existence="R">

A

Samjple period of service as described in 6.2.4.7;

<{Period of service>
<Region of selling Existence="R!">

Sample region of selling as described'in 6.2.4.8.

<fRegion of selling>
Region of service Existence="R">

A

Sample region of service-as.described in 6.2.4.9.

<{Region of servige>
Purpose_of BPQS Existence="R">

A

Samjple purpese‘of BPoS as described in 6.2.4.10.

<fPurpose of BPoS>
fFufdamental business procedure Existence="0">

A

Sample fundamental business procedure as described in 6.2.4.11.

</Fundamental business procedure>
<Expected_financial benefits Existence="R">

Sample expected financial benefit as described in 6.2.4.12.

</Expected financial benefits>
<Cost of BPoS Existence="R">

Sample cost of BPoS as described in 6.2.4.13.

</Cost_of BPoS>
<Risks analysis Existence="R">

Sample risks analysis as described in 6.2.4.14.

© IS0 2020 - All rights reserved
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analysis>

<Matters requiring attention Existence="0">

Sample matters requiring attention as described in 6.2.4.15.

</Matters_requiring attention>
<Relevant BPoS Existence="0">

Sample relevant BPoS as described in 6.2.4.16.

</Relevant BPoS>
<Terms explaining Existence="0">

Sample ternfis explaining as described in 6.2.4.17.

</Terms |
<!-- Vol
</Descript]

B.4 Essel

{

"ID of BP
"@Exister
"ftext":

bo

"Version
"@Exister
"ftext":

bo

"Commercid
"@Exister
"ftext":

b

"Commercid
"@Exister
"ftext":

b

"Professi
"@Exister
"ftext":

b

"LET of B
"@Exister
"ftext":

b

"ELF_of B
"@Exister
"ftext":

b

"Full namg
"@Exister

lexplaining>
untary key elements are described here if existing -->
on of BPoS>

htial logical representative model in JSON format
g {

Ce": "R" ,

"Sample BPoS identifier as described in 6.2.1.1"

f description": {

Ce": "R" ,

"Sample Version of the description as described in 6.2.1.2"
1 name": {

Ce": "R" ,

"Sample Full commercial name as descnibed in 6.2.1.3"
1 abbreviated name": {

Ce": "O" ,

"Sample Abbreviated commerciaiN\rame as described in 6.2.1.4"
nal name": {

Ce": "R" ,

"Sample Professional rame as described in 6.2.1.5"
oSP": {

Ce": "O" ,

"Sample LEI cqdevof BPoSP as described in 6.2.2.1"
oSP": {

Ce": "O",

"Sample\ ELF code of BPoSP as described in 6.2.2.2"

~oftr BPoSP":
Ce" by "R",

{

"ftext":

"Semple Full name of BPoSP as described in 6.2,.2,3"

by

"Address of BPoSP":
"@Existence":

"ftext":
b

"Tel No of BPoSP":
"@Existence":
"Sample Contacting phone numnber of BPoSP as described in 6.2.2.5"

"ftext":
b

"Website of BPoSP":

{
"R" ,
"Sample Address of BPoSP as described in 6.2.2.4"

{
nR" ,

{

"@Existence": "R",
"#text": "Sample Website address of BPoSP as described in 6.2.2.6"
o
"Email of BPoSP": ({
"@Existence": "O",
"#text": "Sample Email address of BPoSP as described in 6.2.2.7"
36
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"IM account of BPoSP": {
"@Existence": "O",
"ftext": "Sample Instant Messaging account of BPoSP as described in 6.2.2.8"

by

"Credential of BPoS": {

"@Existence": "O",

"ftext": "Sample Credential of BPoS as described in 6.2.3.1"

by

"Maintaining of the carrier of BPoS credential": ({

"@Existence": "O",

"ftext": "Sample Safekeeping, cleaning and maintaining the carrier of the BPoS

credential as described in 6.2.3.2"

b
"Re
"@
"4
b
"En
"@
"#
6.2.
bo
"Di
"e
"4
bo
"CF
"e
"4
bo
"Su
"e
"
bo
"Cu
"e
"
bo
"BP
"e
"4
bo
"Ch
"e
"4
bo
"Ch
"e
"4
bo
"Pe
"e
"4
bo

hewal of the carrier of BPoS credential": ({
Fxistence": "O",
Fext": "Sample Renewal of the carrier of the BPoS credential as described irf

brgy of the carrier of BPoS credential": {

Fxistence": "O",

Fext": "Sample Energy supplies of carrier of the BPoS credentié@&l as describd
B . 4"

Eposal of the carrier of BPoS credential": {
Fxistence": "O",
fext": "Sample Disposal of carrier of the BPoS credential as described in 6

[ of BPoS": {
Fxistence": "O",
fext": "Sample CFI code of BPoS as described im 6.2.4.1"

Lting customer": ({
Fxistence": "R",
fext": "Sample Suiting customer as desciibed in 6.2.4.2"

brencies": {
Fxistence": "R",
fext": "Sample Supported currengyias described in 6.2.4.3"

pS_time limits": {
Fxistence": "R",
Fext": "Sample BPoS timeSiWmits as described in 6.2.4.4"

pnnel of distributionls {
Fxistence": "R",
fext": "Sample CHannel of distribution as described in 6.2.4.5"

bnnel of servdig&":
Fxistence" :{( *R",
fext": "Sample Channel of service as described in 6.2.4.6"

Fiod of service": ({
Fxigteénce”": "R",
fext™: "Sample Period of service as described in 6.2.4.7"

"Region of selling": {
"@Existence": "R",
"#text": "Sample Region of selling as described in 6.2.4.8"

by

"Region of service": ({
"@Existence": "R",
"#text": "Sample Region of service as described in 6.2.4.9"

by

"Purpose of BPoS": {

"@Existence": "R",

"#text": "Sample Purpose of BPoS as described in 6.2.4.10"

by

"Fundamental business procedure": {

"@Existence": "O",

"#text": "Sample Fundamental business procedure as described in 6.2.4.11"

by

© IS0 2020 - All rights reserved
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"Expected financial benefits": ({
"@Existence": "R",
"#text": "Sample Expected financial benefit as described in 6.2.4.12"

b
"Cost of BPoS": {

"@Existence": "R",

"#text": "Sample Cost of BPoS as described in 6.2.4.13"

by

"Risks analysis": {

"@Existence": "R",

"#text": "Sample Risks analysis as described in 6.2.4.14"

by

"Matters requiring attention": {

"QEx1istepeel—lgl,

"#text": |"Sample Matters requiring attention as described in 6.2.4.15"

b
"Relevant [BPoS": {

"@Existenpce": "O",

"#text": |"Sample Relevant BPoS as described in 6.2.4.16"

by

"Terms explaining": {

"@Existenpce": "O",

"#text": |"Sample Terms explaining as described in 6.2.4.17"

}
}
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Annex C
(informative)

Relationship between fiat currency, historical currency and

cryptocurrency

Tiers of currencies supported by BPoS

no longer in circulation and cryptocurrencies.

To help customers understand a BPoS that involves a fiat currency and a non~fiat currency,

to di
are i

C.2

n the first tier.

des¢ription of a BPoS

Histqgrical currencies in the second tier would mainly be‘thé fiat currency used for a BPoS

and {

[SO 4217:2015, 3.5, might be a reason.

Crypftocurrencies in the second tier might be approved for a BPoS in a jurisdiction. If t
selling described in 6.2.4.8 and the region ofservice described in 6.2.4.9 are not identical,

note

© ISO

 that a cryptocurrency might be allowed in one jurisdiction but not in another.

Characteristics of second-tier currencies from-the perspective of the

DS can support both fiat currencies and non-fiat currencies, including historical‘dutrrenicies that are

tis possible

yide the supported currencies into two logical tiers. Fiat currencies,ceding as defined|in ISO 4217

lwhen issued

till within the BPoS time limits described in 6.2.44. For example, the redenomination defined in

he region of
it should be

2020 - All rights reserved
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Annex D
(informative)

Related methodologies

D.1 General

There are a|lot of standards addressing different aspects of BPoS. Each standard focuses on rese
or improvinig specific dimensions. Both how to communicate between different IT systems-and hq
construct '] systems which underpin the financial industry are common themes.

lving
w to

The relationship between those standards and this document is complementary.

D.2 BIAN

BIAN is defigned to define service-oriented architectural standards for banking and to dey
universal s¢rvice landscapes and generic service operation semanticydefinitions. By establish
semantic frgmework, the underlying architecture is identified and defined. This underlying archite
is taken froin the service-oriented architecture. BIAN uses UML, todescribe the architecture, elem

attributes, methods and relationships of its service scenarios.

elop
ng a
‘ture
ents,

The goal of
that are bro
outside the
should also

BIAN is to ensure coherence in service definitions and to define the boundaries of ser
lken down and strictly defined. The interoperability between systems developed with
bank should be improved. The integration\work required to connect new and old ser
be reduced. At the same time, the complexity and the integration cost of a banking sy

vices
in or
vices
stem

should be r
oriented ard

educed, while the implementation oflecommercial off-the-shelf software based on service-

hitecture can be done more effectively.

The BIAN Se¢rvice Landscape is a reference-framework for the BIAN service domain classification and
organizatiof. The Service Landscape~for BIAN is a hierarchical decomposition of bank functions. It
consists of three levels: service domain, business domain and business area. The service domain is a
basic compqgnent which consists(f a set of coherent functions and responsibilities. The informatijon is
delivered thirough service operations between different service domains. The service domain is diyided
into the buginess domain a¢eording to different standards. Separate standards classify and organize
service domains, which dead to different layouts of BIAN service domains. The highest level of the
hierarchy is| the businessarea, with reference data, sales and services, operations and execution} risk

and regulatpry analysis'and business support.

D.3 The IS0 20022 series

ISO 20022 is a series of standards for electronic data interchange between financial institutions. These
describe a metadata repository containing descriptions of messages and business processes, and a
maintenance process for the repository content. The series covers financial information including
payment transactions, securities trading and settlement information, and credit and debit card
transactions.

A modelling method based on UML is adopted in the ISO 20022 series. By using this method, business
elements such as business areas, business processes, business transactions, business participants,
business roles and business information are analysed and described without ties to a specific grammar.
Message definitions and flowcharts to be utilized in the information exchange are defined. The mapping
rules with which messages defined in the modelling language can be translated into standardized
grammar are indicated.
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